COVID-19

Internews is working with Translators without Borders,
Standby Task Force and BBC Media Action to collect and
analyse rumours and misinformation related to the
SARS-CoV-2 virus and COVID-19 disease.

Since March, we have collected close to 3,000 rumours
found on social media platforms in nine languages.

These rumours are a window to a community
consciousness. They reflect the fears and anxieties
communities feel during this pandemic, information gaps
as well as common confusion over key health messages.

This analysis is designed to support communication and
engagement strategies via local media and local actors
using the languages and communication channels your
community prefers.

We aim to ensure that COVID-19 communication
efforts begin with the real questions and concerns
of our communities.

We connect regional media with evidence based health
information from the scientific community and UN
Agencies to give them the tools they need to respond to
common rumours circulating in their communities.
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Our work is fuelled by the hard work of our social
media monitors. This human-centered approach
ensures that posts are collected by mother tongue
speakers who provide valuable information to help our
analysts understand the cultural context where the
question, comment or complaint is being made.

This special edition of the bulletin
brings together highlights from rumours collected
between January 23 and May 31, 2020. We highlight
rumour data collected in six languages: Thai,
Vietnamese, Bahasa Indonesia, Simplified Chinese,
Khmer, and Tagalog.

You can access previous editions of the Rumour Bulletin
and communication resources on the Internews
COVID-19 site, including translations of the bulletin in
Hindi, Vietnamese, Thai, Bahasa Indonesia and
Simplified Chinese.

We are open to questions, collaborations and
feedback. Data exports are also available to support
risk communication efforts. To find out more about our
methodology, please contact covid-19@internews.org

This bulletin is produced with generous support from the H2H Network. The network and its fund are
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supported by UK aid from the UK government. This project focuses on equipping journalists and
communicators across Asia with the tools they need, in the languages they prefer, to combat rumours P Zg BN

and misinformation in the COVID-19 crisis.
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A closer look at the rumour allows us to categorise them in broad
themes. The five most prevalent rumour themes in the Thai
language were Treatment or Cure, Prevention, Symptoms, Hygiene
and rumours about the development of a COVID-19 vaccine.

Facebook and Twitter were the main platforms from which
information was collected, we also recorded a number of rumours
from Pantip, Line, Instagram, and Youtube.

The rumours are also grouped by their potential risk. Our data
showed that of the total 420 rumours analysed, 34% were been

labeled as ‘High Risk'. Here are a few recurring high risk rumours we
found:

The month of May also marked the second month of Thailand’s
lockdown. This prompted a growing sense of weariness, anxiety, and
confusion in social media posts about the possibility of a ‘second wave’
of Coronavirus infections later in the year. Our data shows that out of
the 201 rumours recorded in May, 15 were about the possibility of a
second wave of infections.

One post on Pantip read:

“It is scary as the Secretary of The Ministry of Finance said that if there is a
second wave of COVID-19 outbreak, we will not have enough budget to fight.
The current money heals 5,000 THB x 3 months could not even cover people
who need it. If the second wave of COVID-19 outbreak happen and the
government has no money - will there be riots?”
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A closer look at the rumour allows us to categorise them in broad

themes. The five most prevalent rumour themes in the Vietnamese

language were Treatment or Cure, Prevention, Cause, Prejudice and Facebook was the main platform from which information was

rumours about the development of the COVID-19 vaccine. collected, we also recorded a number of rumours from Twitter,
Youtube, Gapo, Tiktok, and Instagram.

The rumours are also grouped by their potential risk. Of the 428
rumours analysed, only 4% were labeled as as ‘High Risk’, with most of
them seeking to sell herbal cures or branded face masks promising
full immunity’. Here are a few recurring high risk rumours we found:

Vietnam’s success in containing the virus and ensuring minimal spread
has been widely documented. However, its success has also brought
with it anxiety about the future when international flights are re-opened.

This in turn spawned a number of social media rumours in May which
spoke out against the re-opening of Vietnam's airways.

One such example from Facebook is:

“We re-open international flights to bring back the
disease, don't we?”
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A closer look at the rumour allows us to categorise them in broad

themes. The five most prevalent rumour themes in Bahasa

Indonesia were Treatment or Cure, Prevention, Cause, Prejudice and  Twitter was the main platform from which information was collecteq,

rumours about the development of the COVID-19 vaccine. we also recorded a number of rumours from Facebook, Youtube,
Tiktok and Instagram.

The rumours are also grouped by their potential risk. Of the 734
rumours analysed, only 6% were labeled as ‘High Risk'. Here are a few
recurring high risk rumours we found:

Indonesia saw it's cases more than double in the month of May from
twelve to twenty four thousand. This in turn prompted a rash of
rumours online about the Indonesian Government's handling of the

Situation.

One user on Twitter wrote:

“A friend at work makes it her daily habit to talk about lockdown,
she said the government intentionally releases false news about
how the virus has spread everywhere, she said it's only a political
conspiracy, and she also said it has negatively affect the people
and muslims.”




o Cthemes
Prejudice

Government 2 704,
16%

Treatment / Cure
27.4%

Prevention
10.7%

A closer look at the rumour allows us to categorise them in broad
themes. The five most prevalent rumour themes in Simplified
Chinese were Treatment or Cure, Prevention, Cause, Prejudice and
rumours about the Government response to the pandemic.

Twitter was the main platform from which information was collected,
we also recorded a number of rumours from Baidu Tieba, Weibo,
Facebook, Kwai, Tiktok, Douban, WeChat and Zhihu.

Aside from these groupings, the rumours are also grouped by their
potential risk. Of the 486 rumours analysed, 5% were labeled as ‘High
Risk'. Here are a few recurring high risk rumours we found:

The month of May saw Chinese social media abuzz with allegations that

the Coronavirus was a genetically engineered bio-weapon created in a
lab.

14 unique social media posts collected discussed this issue with one
user on Twitter saying:

“The Wuhan laboratory also has a large number of other
synthetic virus samples, and if the CCP is claimed by the whole
world, it is likely that the CCP will start to deliberately spread
other virus samples to the whole world to fight against it, and the
whole world must be alerted in advance to the CCP's haste to
jump the wall.”




Prevention
11.1%

Treatment / Cure
48%

Prejudice
7.7%

Government
23.1%

A closer look at the rumour allows us to categorise them in broad
themes. The five most prevalent rumour themes in Tagalog were
Treatment or Cure, Prevention, Cause, Prejudice and rumours about
the Government response to the pandemic.

Twitter was the main platform from which information was collected,
we also recorded a number of rumours from Facebook, Youtube and
Instagram.

The rumours are also grouped by their potential risk. Of the 534
rumours analysed, 14% were labeled as ‘High Risk'. Here are a few
recurring high risk rumours we found:

The month of May saw fierce debate on Philippine social media about
claims from that the Fabunan Medical Clinic had an ‘FDA approved’
vaccine against the Coronavirus. This prompted the Philippine Health

Department to issue a warning to social media users to stop promoting
the treatment as a cure or prevent the Coronavirus.

One user took to Facebook to write:

“This is oppression.May God bless the Fabunan doctors. Please
use social media to tell the truth. The Filipino people deserve to
have an effective cure and vaccine against COVID-19, and not
those tainted vaccines endorsed by the World Health
Organization, Big Pharma, and Bill Gates. Please speak up about
the Food and Drug Administration and Department of Health’s
oppressive behaviour.”
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A closer look at the rumour allows us to categorise them in broad

themes. The five most prevalent rumour themes in Khmer were
Treatment or Cure, Prevention, Cause, Prejudice and rumours about

the Government response to the pandemic. Twitter was the main platform from which information was collected,

we also recorded a number of rumours from Twitter, Hellokrupet.com,
Youtube and from discussions on a number of news sites.

The rumours are also grouped by their potential risk. Of the 233
rumours analysed, 5% were labeled as ‘High Risk'. Here are a few
recurring high risk rumours we found:

In the middle of May, Cambodia announced that its last COVID-19
positive patient had recovered and left hospital. The last positive case
had been reported in April and with just 126 positive cases and no
deaths, Cambodian social media saw rumours discussing the possibility
of people in the South-Asian region having more immunity to the virus.

One user on Facebook wrote:

“We are more resistant to COVID-19, probably we do a lot of
intensive works so our bodies resistant to various diseases. We live
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and work under the sun than in air conditioning.....



